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We anticipate this trend to continue in the coming months, with increased demand for 
sales and leases of offices, retail space, and warehouses. The introduction of the Green 
Visa and ease of acquiring Golden Visas will further encourage business owners and 
property investors to stay in the country and invest locally, driving continued growth in 
the commercial real estate market.

Looking at the commercial real estate market, retail has been a particularly strong 
sector in 2022, with transactions up 133% and transacted value up 184% in Q3 2022. 
The retail sector in Dubai has seen strong growth in recent months, driven by 
increased demand from both local and international shoppers. This is due to a number 
of factors, including a growing population, rising disposable incomes, and the 
government’s efforts to promote tourism and attract international retailers.

The Dubai commercial real estate sector has seen significant growth in 2022 driven by a more favorable business 
climate and increased demand from investors post-pandemic. The combination of new company licenses reaching an 
all-time high and existing companies relocating to more prestigious locations has led to a resurgence in the commercial 
market. Government initiatives to revive the economy, such as allowing 100% ownership of businesses without the 
need for a local partner, have also spurred foreign investment. 

In 2022, Dubai has seen a significant increase in the number of new trade licenses issued, reflecting the emirate’s 
growing economy and increased demand for goods and services. This has been driven by a variety of factors, including 
government efforts to encourage business growth and investment, as well as a rebound in the economy following the 
challenges posed by the COVID-19 pandemic.
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2022

52,136

2021

31,847

2020

22,273

2019

24,544

Total transacted value, DLD

(AED Billions)

Source: Property Monitor

64% 2021 vs 2022

2022

9,598

2021

7,260

2020

5,655

2019

5,940

Total number of units sold, DLD

Source: Property Monitor

32% 2021 vs 2022

In 2022, Dubai experienced significant growth in commercial real estate sales transactions, with demand rising across all sectors, including offices, retail, and 

warehouses. Commercial sales transactions increased by 32%, and the total value of commercial properties sold increased by 64% compared to the previous 

year. This positive outlook for investing in Dubai’s real estate market can be attributed to several government measures and initiatives that make the city 

and the UAE an attractive long-term investment destination. 

Economic growth and increased foreign investment are the top factors contributing to increased commercial real estate transactions in Dubai. Despite a 

challenging global economic climate, Dubai has seen robust economic growth, resulting in an increased number of transactions in 2022. This is evidenced by 

the 4.6% year-on-year GDP increase to AED307.5 billion in the first nine months of 2022, according to the Government of Dubai. 

Dubai’s government continues to position Dubai as a global business and financial hub, with a recently announced ($8.7 trillion (32 trillion dirham) economic 

plan aimed at doubling foreign trade and investment over the next decade. Besides this, Dubai has been making efforts to maintain its appeal to foreign 

investors and skilled professionals by implementing legal changes and relaxing social restrictions. For example, at the start of the year, it abolished a 30% tax 

on alcohol.

1.1 Commercial sales transaction volumes and value, DLD

1. Market headlines
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Total transacted value by property type (2019-2022), DLD

(AED Millions)

2022202120202019

Source: Property Monitor

Office

3,381

1,941

960

1,352

Retail

1,317

673293208

Total number of units sold by property type, DLD 2022202120202019

Source: Property Monitor

Office

2,139

1,651

825

1,258

Retail

803

469
244214

Office transactions increased significantly in quantity and value in 2022 as a result of strong market demand and a shortage of available, particularly Grade A 

office space. With regard to 2022, office transactions specifically climbed by 30%, while the total value of transactions increased by 74%. With 945, 711, and 

122 offices sold, respectively, Business Bay, Jumeirah Lake Towers, and Barsha Heights were the most popular locations for office transactions. Other locations 

with a large volume of office transactions included Downtown Dubai, Motor City Arjan, Dubai Silicon Oasis, and Emirates Living. 

Many companies either opened their new office or expanded in Dubai in 2022, including Singapore-based HR tech company Darwibox, the swiss super-

automatic expresso machine manufacturer Eversys, swiss corporate service provider Alpadis Group, Romanian prop-tech startup Directimo, AGP Corporate 

Services, ZRG Partners and many others. 

With transactions up 71% and the value of those transactions up 96% in 2022, retail sales transactions recorded enormous growth. The FIFA World Cup, the 

Golden Visa program, the recovery of the tourism sector, and initiatives to digitize the economy are a few drivers of this surge. International City, 

Mohammad Bin Rashid City, and Jumeirah Lake Towers saw the highest number of retail transactions, with Dubai Marina, Business Bay, and Deira also seeing 

considerable activity. This activity is reflected in the Dubai Chamber of Commerce, who had a 69% surge in new members in 2022. 

1.2 Commercial sales transaction volumes and values by property type, DLD



Office sales transactions by community (2022), DLD Source: Property Monitor

Al Barari 1

Mirdif 2

Deira 6

Jumeirah Village Circle 7

Majan 8

Sheikh Zayed Road 15

Dubai Investments Park 16

Dubai Sports City 22

Dubai Marina 26

International City 27

Downtown Dubai 30

Arjan 34

Motor City 35

Dubai Silicon Oasis 64

Emirates Living 68

Barsha Heights (Tecom) 122

Jumeirah Lakes Towers 711

Business Bay 945

Retail sales transactions by community (2022), DLD Source: Property Monitor

Others 14

Majan 3

Dubai Creek Harbour 4

Palm Jumeirah 5

Dubai Healthcare City 2 5

Downtown Dubai 8

Motor City 10

Bur Dubai 13

Dubai Silicon Oasis 15

Arjan 20

Al Furjan 29

Al Wasl 29

Jumeirah Village Circle 33

Deira 37

Business Bay 52

Dubai Marina 75

Jumeirah Lakes Towers 75

Mohammed Bin Rashid City 109

International City 267
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Buyers / sales listing

Source: CRC
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20222021

Commercial sales 
listings, CRC

Source: CRC

5%

Average office size

26%

Average transaction price for 
office in 2022, CRC

97%AED 2,149,799

by 8%CRC sales transactions

45%
Warehouse

115%
Retail

23%
Office

Buyer leads, CRC

37%

The UAE’s strong business environment in 2022 has helped the commercial real estate sector to grow significantly compared to the previous year. CRC has 

witnessed a significant demand for commercial properties compared to 2021, with overall buyer leads increasing by 37%. A surge in tourism activity and an 

uptick in new business licenses have precipitated a marked spike in retail property enquiries, with a 115% increase observed. The demand for office spaces 

and warehouses increased by 23% and 45%, respectively.

2.1 Commercial buyer demand and transaction, CRC

2. Demand
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Average price per sq.ft in 2022, DLD

2017

1,045

2016

1,092

2015

1,157

2014

1,198

2021

785

2022

1,007

2020

761

2019

790

2018

929

Average selling price per sq.ft. (office) 

Source: Property Monitor

Secondary Sales

The average prices for retail spaces, offices and warehouses have increased in some communities, such as Jumeirah Lake Towers, Barsha Heights, Business 

Bay and Sheikh Zayed Road. This is mainly due to the high demand to set up or expand businesses in these areas because of the favourable economic 

activities in Dubai. Specifically, Jumeirah Lake Towers saw the highest increase in average price per SQ.FT at 48%, followed by Barsha Heights at 28%, 

Business Bay at 19% and Sheikh Zayed Road at 18%.

2.2 Average property prices

48%1,031/sq.ft.
2022

Jumeirah Lakes Towers

19%1,034/sq.ft.
2022

Business Bay

28%735/sq.ft.
2022

Barsha Heights (Tecom)

18%1,445/sq.ft.
2022

Sheikh Zayed Road

Source: Property Monitor



27%India1st

10%United Kingdom2nd

8%Jordan3rd

6%Russia4th

5%Portugal5th
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Buyers from a variety of countries, including Jordan, the United Kingdom, and India, have made an impact on Dubai’s commercial real estate market over the 

years. Indian nationals top the list with a 27% share of total commercial real estate buyers, followed by UK and Jordanian nationals with 10% and 8% shares, 

respectively. Over the past year, investors from Portugal and Russia contributed 5% and 6%, respectively, to Dubai’s commercial property investments.

Buyer profile (end user vs investor), CRC

InvestorEnd User

2022

79%

21%

2021

84%

16%

2020

97%

3%

2019

72%

28%

Source: CRC

In 2022, the number of end-users purchasing 

commercial properties in Dubai through CRC 

has risen to 79% as they take advantage of 

the positive economic sentiment in the 

region. With more businesses entering the 

market or expanding to new locations, there 

is expected to be a shortage of high-quality 

properties in the future. 

Dubai Outlet Mall, the first “value” concept 

mall in the MENA region, opened the doors 

to its extension at the end of 2022. Online 

travel platform EaseMyTrip has opened a 

retail office in Dubai to cater to the growing 

B2C retail segment under its international 

expansion strategy. In addition, Dubai’s 

luxury retailers are set to grow at a healthy 

rate as a result of favourable demographic 

trends, improving macroeconomic 

conditions in the region, and the revival of 

the travel and tourism industry.

2.3 Data on investors and end-users in commercial real estate, CRC

Buyer nationalities, CRC



In 2022, there was a significant growth of 22% in the number of leads for commercial properties, as well as a similar increase in inquiries for warehouses for 

rent. This trend is likely due to the growing demand for additional space from retail, e-commerce, and logistics businesses. 

In the first half of the year, 537 new companies were registered at the Dubai International Financial Centre (DIFC), resulting in an 11% increase compared to 

the same period in the previous year. There was a 23% year-on-year increase in newly registered fintech and innovation companies, rising from 406 to 599. 

New businesses that have been launched in Dubai include Rapyd, the first Israeli company to be regulated in the UAE; Tarabut Gateway, the first regulated 

Open Banking platform to be licensed by the DFSA; KMMRCE Holdings, a Dubai-based digital-first technology provider, Oneglobal Broking, a specialist 

international broking company, and ADIB Capital Ltd. for Wealth & Asset Management.

3.2 Leasing demand, CRC

4%

Average size of a 
leased office space

76%

Average size of a 
leased retail spaces

37%

Average size of a 
leased warehouse

At CRC, the average sizes for warehouse and retail space rented rose by 37% and 76% compared to the previous year, indicating that most tenants opted for 

larger commercial spaces to keep up with the demand of the business environment. The average sizes of retail spaces have increased due to the opening and 

expansion of luxury retailers and malls. Brands like Aigner and New Balance have made significant investments in expansion, as well as other brands such as 

Rivoli Group, Gallery One, Mumuso, Zippy Kids, OVS Kids, Simple Kitchen, Dwell, Supercare, Optivision, Optics for Less, Sensoline, Via Milano, Ricci Ceremony, 

Lens Kart, Notino Gallery, Intimate Collection, Mario Barutti, Tiyabi Taif Al-Emarat, Selz, and Duozoulo.

In 2022, leasing transactions at CRC went down by 8% compared to the previous year. 

Transactions in retail spaces, however, saw a 5% increase. The top communities for retail 

transactions were Majan, Dubai Marina, and Arjan, with higher demand, also recorded in Al 

Quoz, DIP, and Jebel Ali. These are signs that most businesses continue to keep their leasing 

contracts to avoid increased prices on available stocks. This is mainly because of the high 

demand that translated to increased prices for commercial properties across Dubai.
5%Retail transactions

8%Leasing transactions

3.1 Commercial leasing transactions down, CRC

3. Leasing demand and transactions, CRC

Dubai’s office rents are experiencing a resurgence for the first time in six years, growing faster than in other major cities worldwide. This is due to increased 

global banks and businesses expanding into the city, known for its extravagant building projects. While the pandemic has sparked discussions about the 

future demand for office spaces globally, Dubai’s market is standing out even as other financial centres like New York and London are trying to attract 

employees back to the office. Dubai has succeeded in bringing back more people to offices with adequate policies and initiatives post-pandemic.

Commercial Leasing
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Average office rents, DLD

Source: DLD Open Market Data

Jumeirah Lakes Towers

98,769
89,909

Barsha Heights (Tecom)

102,185101,009

Business Bay

93,560
82,625

20222021

22% 2021 vs 2022

2%
Payment with 1 cheques

2%
Payment with 2 cheques

12%
Payment with 4 cheques

Number of rental 
cheques changes for 
(2021 - 2022), CRC

4 Cheques  
62%

1 Cheque 
26%

2 Cheques 
8%

3 Cheques 
3%

6 Cheque 
1%

Source: CRC

Rental cheque payment percentage, CRC

20222021

Source: CRC

7% 2021 vs 2022

Commercial leasing 
listings, CRC

22%
Warehouse

14%
Retail

16%
Office

Tenant leads, CRC

22%

Dubai’s retail industry is poised to grow at a healthy pace due to favourable demographics, improving macroeconomic factors and the revival of the tourism 

industry. The sector is also expected to benefit from the government’s push towards economic diversification and the growing prominence of omnichannel 

business models. The industry was severely hit by the restrictions imposed during the pandemic; however, retailers were responsive to the changing 

demands and innovated to sail through difficult times. As the retail industry continues to recover, there is an urgent need for retailers to upscale their digital 

presence to stay relevant as well as compete with regional and international players
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Visit crcproperty.com for more 

information or speak with our team

600 56 6224 

info@crcproperty.com 

21st floor, unit no 2106, 

Marina Plaza, Dubai Marina

Dubai 
600 56 6224 

info@crcproperty.com  

Block D1, Al Raha Beach, 

Al Zeina, Abu Dhabi

Abu Dhabi
Commercial sales 

Commercial leasing 

Investment advisory 

Valuations services

Services

With a team of over 40 property experts, we understand the commercial real estate business. Our consultants are handpicked and trained to the highest 
standards to represent our brand and your interests professionally.  
 
As part of the well established Betterhomes group, CRC is an integral part of Dubai’s real estate history, with over 36 years of industry experience. The group 
has grown over the years and diversified with several brands under its name, ranging from boutique real estate agencies, such as A&Co. and Linda’s, to 
Bridgeway Trust which is focused on immigration advisory.  
 
Leveraging best-in-class technology and support, we provide comprehensive options to strategic direction - now and long into the future. Whether you are 
looking to buy, sell, or lease a commercial property, get a property valuation, or find an investment advisor, we are here for you. 

CRC (Commercial Real Estate 
Consultants) is a real estate 
brokerage, an affiliate of 
Betterhomes, specialised in 
commercial properties. 
Founded by some of the most 
innovative thinkers in the real 
estate business, CRC caters to 
international and local clients 
seeking increased value by 
selling, leasing or investing in 
commercial property. Head of CRC Abu Dhabi

Sam Lafi
Head of Valuations
Jace Williams

Managing Director
Behnam Bargh

Our teamAbout CRC


